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a2k SUBSCRIPTION
We provide a team of passionate, world-class industry experts who are here to 
help you get the best return on your software investment. Here’s how we do it...

• Understand your Autodesk Account
• Assign users and licenses
• Access downloads and updates
• Create license files
• Troubleshoot installation and activation issues

getting started

Enhancing performance

saving time

• Autodesk deployment data
• Comprehensive license review reports
• Installation and license usage to reconcile with

business needs

• Tips and Tricks and ‘How To’ videos
• Access to white papers and webinars
• New and updated content added monthly

Join your industry peers at exclusive class-room style 
workshops covering:
• Product updates, features and benefit overviews
• Workflow efficiencies and best practice
• Product plug-in demonstrations

get you up and running quickly
Our dedicated Customer Care team are available 
to help you with your Autodesk Contract Portal:

help you better understand licencing agreements 
In response to the growing complexity surrounding 
the use of Autodesk software, A2K has partnered 
with Autodesk to help with an easy 3-step process 
providing you with:

improve your skills to stay ahead of trends 
24/7 access to online resources:

build your network and stay connected with events

A2K offers online, email and remote technical 
support from our certified experts. You can access 
A2K’s online support portal to log, review and 
manage support cases such as:
• Error message resolution
• License manager issues
• Troubleshooting and technical product issues

• Log support tickets from within your product
• Get direct access to our Design Content Library 
You can also customise your ribbon by adding in 
additional non-A2K Subscription paid Add-Ins.

Provide a helping hand Put all of this at your fingertips with add-ins that 
you’ll actually use
Keep A2K at your fingertips with our series of Add-Ins 
for Revit via a personalised ribbon so you can:

• Suitable for architects, engineers, designers, specialist consultants and contractors
• Free of charge and can be downloaded from the AVAIL browser directly into your Revit project
• Created by industry experts who understand requirements for documentation
• Consistently built and proven to work

Give you more time to design
A2K’s Design Content Library contains thousands of Revit models which are accurate representation of 
Australian and New Zealand manufacturer’s products. This high-quality content provides accurate yet 
streamlined modelling solutions, and are:

Coming soon
AutoCAD & Inventor 

Add-Ins




